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Board Statement 
[GRI 102-14, 102-50, 102-54] 

The Board of Directors (“the Board”) is pleased to present 
Mapletree Greater China Commercial Trust’s (“MGCCT”) 
second Sustainability Report in accordance with the Global 
Reporting Initiative (“GRI”) Standards (2016) – Core option. 
This report encapsulates our ongoing commitment towards 
sustainability which is integral to MGCCT’s business. 

MGCCT’s sustainability approach is aligned to that of 
the Sponsor, Mapletree Investments Pte Ltd (“Mapletree 
Group”), and premised on the recognition that 
environmental, social and governance (“ESG”) aspects 
are increasingly important to our stakeholders. Our mall 
fosters social bonds by serving as a destination for family, 
friends and communities to come together. Our offices 
provide a conducive work space for our tenants and their 
employees. We also acknowledge the importance of an 
eco-efficient building management system in reducing 
the environmental footprint. As such, the Board, together 
with the Management, is committed to managing relevant 
ESG risks and opportunities across MGCCT’s assets, while 
contributing positively to the environment and society. 

The Board considers sustainability as an integral part in 
MGCCT’s long-term strategy formulation and oversees 
sustainable practices across the business. Our CEO assists 

SUSTAINABILITY  
REPORT

Festival Walk continues to provide event sponsorship for corporate social responsibility events such as the Carol Singing Festival, a fund-raising event in aid of needy 
children organised by the Child Development Matching Fund. 

us in discharging our responsibilities and she represents 
MGCCT in the Mapletree Group’s Sustainability Steering 
Committee (“SSC”), which is made up of representatives 
from senior management across the Mapletree Group. 

Following the materiality review conducted by  
the Manager in FY17/18, the Board considered and  
re-validated the ESG factors that are of concern to 
stakeholders and significant to MGCCT’s business.  
During the year, further improvements have been achieved 
on the assets’ environmental performance, including a 
reduction in total electricity consumption by 2.7% compared 
to FY16/17. Also, in line with the Mapletree Group’s objective 
of creating a positive work environment, the Employee 
Engagement Survey (“EES”) was conducted and drew a 
96% response rate from employees of the Manager and 
Mapletree Greater China Property Management Limited 
(the “Property Manager”). 

This report is aligned to the SGX-ST Listing Rules Practice  
Note 7.6 Sustainability Reporting Guide and covers sustainability  
practices and performance from 1 April 2017 to 31 March 2018,  
as well as MGCCT’s targets for the upcoming year. 

As we continue to embark on the sustainability journey,  
we remain committed to building a responsible business 
that delivers sustainable value to our stakeholders over  
the long term. 
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Introduction 
[GRI 102-16, 102-46, 102-52] 

As a REIT, MGCCT provides investors with access to investment opportunities in commercial 
real estate properties that can deliver regular and stable income streams and long-term capital 
appreciation. To ensure the long-term resilience of MGCCT’s business, the Manager and the 
Property Manager are committed to improving the economic and social well-being of its 
stakeholders and incorporating practices that protect the environment. 
[GRI 102-16] 

ESG performance in this report relates to the properties within MGCCT’s portfolio comprising 
Festival Walk in Hong Kong, Gateway Plaza in Beijing, and Sandhill Plaza in Shanghai as of 31 March 2018.  
In addition, the report also incorporates social and governance practices that apply across the 
Mapletree Group. MGCCT will continue to publish its sustainability report annually. 

In preparing and defining the contents of this report, the Manager has applied the following  
GRI principles. The GRI content index and the relevant references are provided on pages 99 to 100. 

GRI PRINCIPLES HOW MGCCT DEMONSTRATES THIS [GRI 102-46] 

STAKEHOLDER 
INCLUSIVENESS

Engagement and communication with stakeholders are conducted on 
an ongoing basis. Please refer to pages 82 to 83 on how the Manager 
engages and addresses the expectations and interests of stakeholders.

SUSTAINABILITY 
CONTEXT

The Manager and the Property Manager are dedicated to managing and 
growing MGCCT’s businesses sustainably, empowering individuals and 
enriching the communities in which MGCCT operates.

MATERIALITY The interests and expectations of stakeholders, broader societal 
expectations, laws and regulations of strategic significance to the 
Manager and the Property Manager, and MGCCT’s overall mission and 
competitive strategy are taken into consideration when deciding the 
material topics, which are listed on page 84. 

COMPLETENESS,
BALANCE Information presented is sufficiently accurate, unbiased, reliable, 

understandable and consistent. It reflects significant economic, 
environmental and social impacts, and enables stakeholders to  
assess MGCCT’s performance over time and support analysis  
relative to its peers. 

COMPARABILITY,
ACCURACY,  
RELIABILITY, CLARITY

TIMELINESS This report is prepared in a timely manner, in line with the time period of 
the Annual Report, which is published within four months from the end of 
the financial year.
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SUSTAINABILITY REPORT 

Our seven key stakeholder groups, identified based on their relevance to MGCCT, play a vital role in our business and  
long-term strategy. To develop a sustainability strategy that aligns with stakeholders’ expectations, we engaged these  
groups on environmental, social and governance topics. The channels and frequency of such engagements vary  
depending on the stakeholder group. Our approach towards stakeholder engagement is summarised in the table below. 

Stakeholder Engagement 
[GRI 102-42] 

KEY  
STAKEHOLDERS [GRI 102-40] 

KEY TOPICS  
AND CONCERNS [GRI 102-44] 

FREQUENCY

Shoppers • Enhanced shopping 
 experiences 
• Range of amenities and 
 choice of brands 
• Considerations for safety  
 and accessibility 
• Easy connectivity to  
 public transport 

• Advertisement and   
 promotional events 
• Customer service 
• Online and mobile   
 communication platforms,  
 social media, e.g.   
 Facebook, WeChat, 
 Instagram and 
 Festival Walk app
• Tourist passports  
 and U-Card App  
 student privileges
• Customer surveys

• Throughout the year  

• Throughout the year 
• Throughout the year 
 
 
 
 
 
• Throughout the year  
 
 
• Once a year 

Tenants • Quality office space and 
 range of amenities 
• Efficient office/shop layout 
• Comfortable and safe  
 work environment 
• Higher shopper traffic 
• Competitive rental rates 

• Informal tenant 
 gatherings, meetings  
 and feedback sessions 
• Joint promotions  
 and partnerships 
• Tenants’ engagement 
 activities 
• Newsletters and 
 tenant circulars 
• Fire and safety drills 

• Throughout the year 
 

• Throughout the year 
 
• Ad-hoc 
 
• Ad-hoc 

• Once a year 

• Long-term sustainable 
 distributions 
• Transparency on reporting 
 of economic, social and 
 environmental concerns
• Good corporate governance
• Active portfolio management
• Prudent capital management 

• Annual General Meetings 
• SGXNet announcements, 
 website updates
• Non-deal roadshows, 
 conferences
• Meetings, conference calls, 
 site tours of properties

Investors
(including Unitholders, analysts, media) 

STAKEHOLDER ENGAGEMENT 
METHODS [GRI 102-43] 

• Once a year
• Throughout the year
 
• Refer to Investor Relations 
 pages 61 to 63 
• As and when requested
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Trustee • Safeguard the rights  
 and interests of  
 the Unitholders
• Ensure compliance  
 with Trust Deed  
 and regulations
• Open communication 
 channels

• Monthly reporting  
 and updates
• Ongoing dialogues  
 and regular feedback

• Monthly
 
• Ad-hoc

KEY  
STAKEHOLDERS 

KEY TOPICS  
AND CONCERNS 

STAKEHOLDER  
ENGAGEMENT METHODS 

FREQUENCY

Employees • Equitable remuneration 
• Fair and competitive   
 employment practices   
 and policies 
• Safe and healthy   
 working environment
• Focus on employee 
 development and 
 well-being 

• Recreational and  
 wellness activities 
• Regular emailers, meetings 
• Townhall session 
• Career development 
 performance appraisals 
• Engagement surveys 
• Staff communication  
 and feedback sessions  
 with Management 
• Training and development 
 programmes 
• Induction programme 
 for new employees 

• Throughout the year 
 
• Throughout the year 
• Once a year 
• Once a year 
 
• Every 3 years 
• Ad-hoc 
 
 
• Throughout the year 
 
• Throughout the year 

• Fair and reasonable   
 business practices
• Win-win partnerships
• Compliance with rules   
 and regulations

• Ongoing dialogue   
 sessions
• Meetings, inspections 
 and networking events
• Letters and e-mails

• Throughout the year
 
• Throughout the year
 
• Throughout the year

Business  
Partners 
(including Governments, regulators,  
suppliers and third-party service providers)

• Charitable causes 
 championed by  
 non-profit organisations
• Arts and cultural 
 performances 
 and exhibitions
• Sustainable practices 
 carried out by the 
 Manager and  
 Property Manager

• Corporate philanthropy
• Environmentally & 
 socially responsible 
 practices

• Throughout the year
• Throughout the year

Local  
Communities 
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Sustainability Governance  
at MGCCT 
[GRI 102-18] 

MGCCT’s sustainability strategy comes under the purview 
of the Sponsor’s SSC. Chaired by the Deputy Group Chief 
Executive Officer, and the Head of Group Corporate Services 
and Group General Counsel, the SSC comprises four CEOs 
of the REIT managers and other members of the Sponsor’s 
Senior Management team. 

The SSC is responsible for the direction, approach and 
performance of sustainability across the Mapletree Group. 
Meetings are held on a regular basis to monitor and evaluate 
the Group’s various management approaches and sustainability 
practices to ensure continued progress and improvement. 
[GRI 103-3] 

CONTACT FOR FEEDBACK 
[GRI 102-53]

The Manager welcomes feedback from all 
stakeholders. Please send questions, comments, 
suggestions or feedback relating to this report or 
MGCCT’s sustainability performance directly to: 

Ms. Elizabeth Loo 
Vice President, Investor Relations 
Email: enquiries_mnact@mapletree.com.sg 

Supporting the SSC, the Sustainability Working Committee 
(“SWC”) undertakes the roles of implementing, executing 
and monitoring sustainability policies and procedures and 
is made up of representatives across the business functions 
and divisions of the Sponsor and the Manager. 

Materiality Assessment 
During FY16/17, the Manager initiated a materiality 
assessment to determine ESG factors that are material to 
MGCCT’s business operations and of significant interest to 
our stakeholders. The assessment took reference from the 
GRI Standards’ (2016) Materiality Principle and considered 
emerging trends, existing risks from MGCCT’s Enterprise 
Risk Management framework, as well as ESG impacts by 

industry peers. Key ESG issues that surfaced from  
ongoing interactions with key stakeholders including 
tenants, shoppers, investors and business partners  
were also taken into consideration. 

Based on the second workshop conducted in FY17/18,  
the Manager determined that the material factors  
identified in FY16/17 remained relevant, except for 
“Marketing Communications”, which is now included  
in “Compliance with Law and Regulations”. 

SUSTAINABILITY CATEGORIES GRI MATERIAL FACTORS READ MORE: 

Economic 1.  Economic Performance Financial Review and Capital Management, pages 16-21 
Financial Statements, pages 101-155 

Environment 2.  Energy Sustainability Report, pages 85-86 

3.  Water Sustainability Report, page 87 

Social 4.  Health and Safety Sustainability Report, pages 90-91 

5.  Employment and Talent Retention Sustainability Report, pages 92-93 

6.  Local Communities Sustainability Report, pages 94-97 

Governance 7.  Anti-corruption Sustainability Report, page 98 

8.  Compliance with  
Laws and Regulations 

Corporate Governance Report, pages 64-78 
Sustainability Report, page 98 

OTHERS NON-MATERIAL FACTORS READ MORE: 

Environment Waste Management Sustainability Report, page 88 

Indoor Air Quality Sustainability Report, page 89 

MATERIAL FACTORS 
[GRI 102-47] 

SUSTAINABILITY REPORT 
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Energy 
[GRI 302-1]  

The threat from climate change has  
become ever more critical due to the 
continuous increase in energy use and 
associated greenhouse gas emissions.  
China is committed to increasing energy 
efficiency and reducing GHG emissions.  

In Hong Kong SAR, its Climate Action 2030+ sets out  
new carbon emissions reduction target for 2030 and  
the concerted plans for meeting it. 

OUR APPROACH AND INITIATIVES 
For MGCCT, our mall and office buildings consume electricity  
for lighting, air-conditioning, equipment and other uses.  
Therefore, the Manager and the Property Manager continuously 
review and improve energy efficiency within the operations to 
minimise negative environmental impacts. [GRI 103-1] 

Each of the assets has an environmental management system 
in place to track and monitor performance, to ensure the 
operations meet industry practices. [GRI 103-2] Additionally, the 
Manager and the Property Manager strive to achieve a basic 
level of environmental certification across all the assets.  
In April 2017, Festival Walk achieved Final Platinum rating 
under Building Environmental Assessment Method1  (“BEAM”) 
Plus EB V1.2 (Existing Building Version 1.2). The rating is valid 
for five years until 2022. Various energy-saving projects are 
in the process of implementation at Sandhill Plaza, leading to 
the China Green Building Certification (“CGBC”) by end 2018. 

To mark the annual Earth HourTM organised by the World Wide  
Fund for Nature’s (“WWF”) Earth Hour Global Movement, 
facade and internal decorative lighting were switched off  
for an hour at the three assets on 24 March 2018. Tenants 
were also encouraged to take part in this initiative. In support  
of the Energy Savings Charter2, the average indoor air 
temperature at Festival Walk is maintained between 24ºC  
to 26ºC during the summer months, appliances and systems 
are switched off when not in use, energy efficient appliances 
and systems are procured, while employees are encouraged 
to adopt the above energy-saving practices. Additionally, 
external lightings including those for the outdoor billboard 
and façade logo at Festival Walk are switched off from 11 p.m.  
to 7 a.m. daily, in support of the Charter on External Lighting 
by HKSAR Environment Bureau. 

SUSTAINABILITY REPORT
ENVIRONMENT 

Sandhill Plaza's overhauled chillers reduce energy consumption. 

1 Based on the Building Research Establishment Environmental Assessment Methodology (“BREEAM”) in the United Kingdom and with reference to the 
Leadership in Energy and Environmental Design ("LEED") in the United States of America, Hong Kong Building Environmental Assessment Method ("HK-BEAM")  
provides a comprehensive and fair assessment of the overall performance of a building in a range of sustainability issues relating to planning, design, 
construction, commissioning, management, operation and maintenance of buildings. 

2 Organised by the Environment Bureau and the Electrical and Mechanical Services Department, Hong Kong SAR Government. 

Each of the assets has an environmental 
management system in place to track 

and monitor performance, to ensure the 
operations meet industry practices. 

ENERGY INITIATIVES WHICH WERE 
IMPLEMENTED IN FY17/18 [GRI 302-4] 

FESTIVAL WALK (HONG KONG) 
•  Replaced neon lights with LED lights for  

outdoor building logos
•  Overhauled two cooling towers to improve  

efficiency of the centralised cooling systems
•  Added 26 more electric vehicle chargers at  

the car park to encourage use of clean energy 
among shoppers

GATEWAY PLAZA (BEIJING) 
•  Downsized one chiller from 750 refrigeration- 

tonne (“RT”) to 400 RT to improve chiller plant 
operating efficiency 

•  Optimised cooling system efficiency by cleaning  
and replacing deteriorated fan coil units 

SANDHILL PLAZA (SHANGHAI) 
•  Overhauled three existing chiller units to improve 

overall efficiency of the air-conditioning system 
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OUR PERFORMANCE 
Comparing FY17/18 with FY16/17, total electricity consumption1  
at the three properties decreased by 2.7% from 29,441 
megawatt hour (“MWh”) to 28,636 MWh, in line with the 
Manager’s and the Property Manager’s energy-saving efforts. 
Average building electricity intensity2 improved slightly from 

FY18/19 TARGET FOR ENERGY FY18/19 KEY INITIATIVES 

Maintain or improve electricity  
intensity by up to 1% of FY17/18  
baseline, assuming the same  
number of assets 

• Install energy-efficient LED lightings at 
  - Festival Walk’s office block 
  - Gateway Plaza’s toilets and common corridors 
  - Corridors at Sandhill Plaza 
• Overhaul two cooling towers at Festival Walk 
•  Replacement of motors (water pumps and fans) to improve energy efficiency 

at Gateway Plaza 
• Obtain the China Green Building Certification by end 2018 for Sandhill Plaza 
•  Retrofit the existing fresh air supply system at Sandhill Plaza from constant-

volume based to variable-air volume based, to allow automatic adjustments of 
fresh air supply volume in daily operations, thus reducing energy requirements 

SPOTLIGHT ON: 

Energy Savings  
at Festival Walk 
Festival Walk, a seven-storey shopping mall, features a glass 
skylight over its atrium, providing natural light to the interior 
of the building. During the financial year, a layer of solar film 
was applied to parts of the building’s skylight in order to 
minimise direct sunlight. By reducing cooling demand for 
the indoor spaces, this initiative helped to further improve 
the mall’s energy efficiency. 

0.14 MWh/m2 to 0.13 MWh/m2. Total GHG emissions3 from 
electricity at the three properties was 15,610 tCO2e in FY17/18, 
a 22.3% decrease from 20,092 tCO2e in FY16/17. Average GHG 
emissions intensity from electricity was at 0.07 tCO2e/m2 in 
FY17/18, lower than 0.09 tCO2e/m2 in FY16/17. [GRI 302-3, 302-4] 

The solar film layer applied to Festival Walk’s skylight helps to reduce 
energy demand for cooling the mall. 

ANNUAL ELECTRICTY  
CONSUMPTION 
(MWh)

FY14/15

28,893

FY15/16

30,149

FY16/17

29,441

FY17/18

28,636

AVERAGE ELECTRICTY  
INTENSITY 
(MWh/m2)

FY14/15

0.15

FY15/16

0.14

FY16/17

0.14

FY17/18

0.13

ANNUAL GHG  
EMISSIONS
(tonnes of CO2e)

FY14/15 FY17/18FY16/17FY15/16

19,562
15,610 

20,09220,609

1 The electricity consumption figures reported excludes the usage of power and lighting by tenants within the leased premises. 
2 The gross floor area for Festival Walk in this report includes areas (such as for plant rooms) that are exempted in the gross floor area calculation under  

Hong Kong Buildings regulations. 
3 The GHG conversion factors adopted for FY17/18 and FY16/17 were 0.604 and 0.788 for Gateway Plaza and Sandhill Plaza respectively, based on publicly 

available data. For Festival Walk, the GHG conversion factor was 0.7 for FY16/17 and 0.51 for FY17/18, according to GHG information from CLP Group. 
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Water 
[GRI 303-1]  

Water is essential for MGCCT’s day-to-day 
operations in the mall and offices, which 
are frequented by our tenants, visitors and 
shoppers. As the business operations use 
substantial amounts of water, management 
of water usage is a priority for the Manager 

and the Property Manager. [GRI 103-1] 

Across the three properties, total water consumption has 
increased by 7.6% from 262,819 m3 in FY16/17 to 282,789 m3 
in FY17/18, largely due to the testing and installation of the 
landscape irrigation system at Sandhill Plaza which is expected 
to reduce water consumption in subsequent years. There was 
also an increase in footfall at Festival Walk which resulted in 
higher water consumption for the amenities. Overall water 
intensity1 increased from 1.22 m3/m2 in FY16/17 to 1.32 m3/m2 
in FY17/18. Total water recycled at Festival Walk and Sandhill 
Plaza increased 21.1% from 7,534 m3 (2.9% of FY16/17 total 
water consumption) in FY16/17 to 9,125 m3 (3.2% of total water 
consumption in FY17/18) mainly due to more water recycled 
at Festival Walk from the fresh water cooling towers, offset by 
a reduction in rainwater harvested for landscape irrigation at 
Sandhill Plaza. [GRI 303-1, 303-3] 

INITIATIVES FOR REDUCING WATER 
FOOTPRINT IN FY17/18 [GRI 103-2] 

FESTIVAL WALK (HONG KONG) 
•  Continued to benefit from water conservation features 

implemented in FY16/17. These include: installation of 
water-efficient taps, reclaiming water from sprinkler 
system back to sprinkler water tank, and reclaiming 
bleed-off water from cooling towers for toilet flushing 

GATEWAY PLAZA (BEIJING) 
•  Cleaned fan coil units and replaced deteriorated 

ones to prevent water leakage 

SANDHILL PLAZA (SHANGHAI) 
•  In the process of implementing a sprinkler irrigation 

system with water-saving features 

ANNUAL WATER CONSUMPTION 
(‘000 m3)

FY14/15

245.0

FY15/16

272.9

FY16/17

262.8

FY17/18

282.8

AVERAGE WATER INTENSITY 
(m3/m2)

FY17/18

1.32

FY16/17

1.22

FY15/16

1.28

FY14/15

1.28

1 The gross floor area for Festival Walk in this report includes areas (such as 
for plant rooms) that are exempted in the gross floor area calculation under 
Hong Kong Buildings regulations. 

WATER RECYCLED 
(m3) 

FY14/15

14,000

FY15/16

10,567

FY16/17

7,534

FY17/18

9,125

FY18/19 TARGET FOR WATER FY18/19 KEY INITIATIVES

Maintain or improve water  
intensity by up to 3% of FY17/18  
baseline, assuming the same  
number of assets 

•  Progressively install new sensors to the urinals and the water taps during the 
toilet refurbishment works at Festival Walk (office block) and Gateway Plaza,  
both commencing in FY18/19 

•  Implement the water sprinkler system for landscape irrigation at Sandhill Plaza 
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Waste Management 
Although waste is not one of  
the material factors for MGCCT,  
the Manager and the Property Manager 
report waste management performance 
as we recognise the need to reduce, 
recycle and reuse, especially in  

Hong Kong where limited landfill areas are  
filled rapidly. 

Total general waste collected from the three properties 
amounted to 9,252 tonnes in FY17/18, 18.9% higher 
from FY16/17, largely due to an increase in footfall and 
tenants’ activities at Festival Walk. There was also more 
construction waste from incoming and outgoing tenants 
at Gateway Plaza. Of the total waste generated, about 
24.5% or 2,271 tonnes was recycled in FY17/18, slightly 
more than the 2,209 tonnes that was recycled in FY16/17.

At Gateway Plaza and Sandhill Plaza, waste from the 
buildings is collected by appointed contractors for 
further treatment at various government appointed 
dumpsites. To promote proper waste management, 
both dry and wet garbage rooms were installed at 
Sandhill Plaza in FY17/18, in line with waste segregation 
requirements for the China Green Building Certification. 

SUSTAINABILITY REPORT 
ENVIRONMENT 

SPOTLIGHT ON: 

Waste Management 
Programme at 
Festival Walk 
The comprehensive waste management 
programme at Festival Walk involves the 
segregation and collection of waste from  
office and retail tenants for proper disposal or 
third-party recycling. The mall continues to ramp 
up recycling efforts by increasing the number of 
waste types for recycling. As of 31 March 2018, 
14 types of waste were collected and sent for 
recycling. In addition to hiring frontline cleaners 
and contractors to handle waste, the Property 
Manager at Festival Walk engages its tenants 
to do their part in waste segregation practices. 
About 46% of its tenants participates in the mall’s  
waste management programme. Various recycling  
collection points are also located within the mall 
for the convenience of shoppers. 

From December 2016 to May 2017, the Property 
Manager at Festival Walk participated in a pilot  
scheme of waste collection programme organised  
by the Environmental Protection Department 
(“EPD”), during which the collected food waste 
from tenants was sent to a biodegradable 
waste treatment plant for renewable electricity 
generation trial, thus reducing the use of fossil 
fuel for electricity generation. The plant, under 
commissioning by EPD, is expected to be ready 
by June 2018. Once the plant starts operation, 
the Property Manager will organise food waste 
collection from tenants and send to the plant. 

Of the total waste generated, 
about 24.5% or 2,271 tonnes 

was recycled in FY17/18, slightly 
more than 2,209 tonnes that was 

recycled in FY16/17. 

Collection of cardboards from tenants for recycling under Festival Walk’s 
waste management programme. 

WASTE COLLECTED 
(tonnes)

WASTE RECYCLED 
(tonnes)

FY14/15

6,006

FY15/16

7,911

FY16/17

7,783

FY17/18

9,252

FY14/15

1,967

FY15/16

2,160

FY16/17

2,209

FY17/18

2,271
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The Manager and  
the Property Manager  

are committed to  
maintaining good  
indoor air quality  

within our properties  
for the comfort and  

safety of our tenants,  
visitors and shoppers. 

Indoor air quality testing was carried out at the lobby of Sandhill Plaza. 

Indoor Air Quality 
Outdoor air pollution is an increasingly 
important concern in China and Hong Kong 
SAR. The Manager and the Property Manager 
are committed to maintaining good indoor 
air quality (“IAQ”) within our properties 
for the comfort and safety of our tenants, 

visitors and shoppers. 

Based on the annual indoor air quality certification 
assessment on carbon dioxide and PM10 levels conducted 
by Hong Kong SAR Environmental Protection Department  
in FY17/18, Festival Walk was rated ‘Good Class’ for the mall  
for the seventh consecutive year, and ‘Excellent Class’ for 
the office building for the 10th consecutive year. In addition, 
the Property Manager at Festival Walk also monitors the IAQ 
by conducting bi-weekly measurements of temperature and 
carbon dioxide levels in various locations within the building. 
Furthermore, the air-conditioning equipment underwent 
periodic and condition-based maintenance, including the 
replacement or cleaning of the air filters based on pre-set 
parameters in the Building Management System. 

Gateway Plaza complies with China’s national indoor  
air quality standard for PM10 and has processes in place  
to monitor PM2.5 and PM10 levels. G4 pre-filter and F7 main 
filter1 are also utilised to reduce air particulate concentration 
to acceptable levels. 

At Sandhill Plaza, an IAQ assessment was conducted in 
March 2018 to ensure compliance to China’s national  
indoor air quality standard for PM10, as part of the China 
Green Building Certification process. 

1 These filters comply with the EN779 standard or equivalent. Commonly 
applied in the industry, this European standard prescribes performance 
standards for particulate air filtration. 
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SOCIAL 

Health and Safety 
[GRI 403-2, 416-1, 416-2] 

Safeguarding the health and safety of  
our employees, tenants and shoppers 
within our properties is a key priority.  
The Manager and the Property Manager 
have put considerable effort into providing 
a conducive and safe environment by 

addressing and mitigating health and safety risks  
wherever possible. [GRI 103-1] 

Employees are required to abide by the health & safety 
policies within the Employee Handbook, as well as take 
reasonable practicable measures to ensure workplace 
safety. For FY17/18, the Manager and the Property Manager 
reported zero incidents resulting in employee permanent 
disability (leading to loss of personal earning capacity)  
or fatality. The Manager and the Property Manager are 
also not aware of non-compliance with health and safety 
regulations across the three properties within FY17/18. 

While the Manager and the Property Manager continue  
to encourage employees to work towards the goal of zero 
injuries, there were however 4 lost-time injuries incurred 
by our employees in FY17/18, resulting in 207 lost days 
(based on calendar days). In FY16/17, there were 2 lost-time 
injuries, resulting in 8 lost days. The increased number of 
lost days in FY17/18 compared to FY16/17 was due to a 
longer recuperating period required for one employee of the 
Property Manager of Festival Walk who suffered a back injury 
while moving sand bags. As a result, the lost time injury rate1 
and injury severity rate2 were 6.8 and 353.2 respectively in 
FY17/18, compared to 3.9 and 15.7 in FY16/17. In response to 
this, all operation employees of the Property Manager of  
Festival Walk were re-trained on health and safety issues, 
especially on the procedure of “Manual Lifting”. 

Tenants receive instruction manuals which include  
safety rules for fit-out works and business operations.  
Lifts, escalators and fire alarm systems are tested  
annually to comply with building regulations for the  
safety of tenants, shoppers and visitors. 

Fire and evacuation drills are conducted at least once a 
year at all three properties to ensure that the operational 
staff and tenants are familiar with the building’s emergency 
evacuation procedures. Additionally, a bomb threat drill, 
chemical spill drill, flood drill and water drill were  
organised during the year at Festival Walk to test the 
effectiveness of established business continuity plans.  
At Sandhill Plaza, a flood drill was conducted during  
the year to reinforce preparedness against unexpected 
flooding. [GRI 103-2] 

1 Lost time injury rate refers to the number of injuries per million  
man hours. 

2 Injury severity rate refers to the number of man-days lost per million  
man hours. 

FY18/19 TARGET FOR SAFETY FY18/19 KEY INITIATIVES

Zero incidents resulting in  
employee permanent disability  
(leading to loss of personal  
earning capacity) or fatality 

•  Continue to adopt safety practices at work especially when carrying  
heavy loads, hot works and work at height 

• Conduct refresher courses (e.g. for carrying heavy loads) to remind employees 
•  All assets will continue to conduct fire drills and flood drills to ensure  

emergency preparedness 

The Manager and  
the Property Manager have 

put considerable effort 
into providing a conducive 

and safe environment by 
addressing and mitigating 

health and safety risks 
wherever possible. 
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Refresher training on manual lifting procedure for the 
operations employees at Festival Walk. 

SAFETY IN ACTION AT MGCCT’S PROPERTIES 

Tenants at Gateway Plaza were taught the proper usage of fire extinguishers at the annual fire drill. 

Safety briefing prior to works commencement at Festival Walk. 

Safety training at Sandhill Plaza also extends to third party  
service providers. 

CCTV system in operation at Sandhill Plaza. 

Festival Walk operations team was recognised for upholding high security and safety standards at the Kowloon West Best Security Services Awards Presentation Ceremony. 
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Employment and  
Talent Retention 
[GRI 401-1, 404-2] 

Employees are our most valuable asset as 
they ensure MGCCT achieves its business 
strategy and goals, and continues to be 
sustainable. There is a critical need to retain 
and develop employees who possess a 
deep understanding of the property and 

industry sectors. Turnover can result in changes to the 
human and intellectual capital and can impact productivity 
with direct cost implications. [GRI 103-1]

The Mapletree Group (including the Manager and the 
Property Manager) has in place integrated human capital  
strategies, policies and initiatives to enhance the Group’s  
and the employees’ overall effectiveness, and to enable  
their continuous contribution and growth. Our employment 
policies emphasises equal opportunity in a non-discriminatory  
work environment. Employees also undergo a robust 
performance appraisal process which involves target setting, 
performance feedback and learning needs discussions. 
During the year, all employees received feedback on their 
performance and areas for improvement through the  
review process. [GRI 404-3] 

Developing employee potential through training and 
continuous development is important towards the progress 
of MGCCT. Employees always remain our key priority. 
We provide our employees with a variety of training 
programmes, ranging from market updates, leadership and 
supervisory, performance management, customer service 
training as well as first-aid and safety courses. [GRI 103-2] 

In line with our commitment towards creating a positive 
work environment, the Manager and the Property Manager 
took part in the Sponsor’s Employee Engagement Survey 
(“EES”) in FY17/18. The survey, administered by an external 
independent vendor, drew a 96% response rate from 
employees from the Manager and the Property Manager – 
an increase from 2014. Survey findings were shared with all 
employees, with implementation plans in the areas of agility 
for growth, communication and performance management 
to be carried out in FY18/19, arising from the survey results. 

Investing in the well-being of our employees and promoting 
positive bonding between management and employees, we  
organised engaging events during the year, including Annual  
Spring Dinner and Chinese New Year celebrations. Management  
staff from Singapore, Hong Kong, Beijing and Shanghai offices  
gathered in Singapore for a day of Management Retreat in 
September 2017 to foster better alignment towards strategic 
objectives and strengthen organisational cohesion. 

By implementing the above practices, we have successfully 
maintained a diverse workforce in terms of age, gender  
and skill sets. As of 31 March 2018, the Manager and the 
Property Manager (including staff at the three assets) had  
a staff strength1 of 258 (31 March 2017: 272) employees.  
87% (31 March 2017: 87%) are located in Hong Kong,  
7% (31 March 2017: 7%) in China, and the remaining 6%  
(31 March 2017: 6%) in Singapore. Average turnover rate was 
3% (FY16/17: 2%) and average new hire rate was 2% (FY16/17: 2%)  
during the year. 22% (31 March 2017: 25%) of employees are 
less than 30 years old, 55% (31 March 2017: 53%) within the 
30-50 age group and 23% (31 March 2017: 22%) are more 
than 50 years old. Female and male employees constitute 
46% (31 March 2017: 46%) and 54% (31 March 2017: 54%) 
respectively. [GRI 102-7, 102-8] 

1  Headcount does not include third party service providers engaged to perform certain property management services.

AGE DIVERSITY IN MGCCT GENDER DIVERSITY IN MGCCT 

< 30 years old 25%
30–50 years old 53%
> 50 years old 22%

As of end FY16/17 

Female 46%
Male 54%

< 30 years old 22%
30–50 years old 55%
> 50 years old 23%

As of end FY17/18 

Female 46%
Male 54%

SUSTAINABILITY REPORT 
SOCIAL 

As of end FY16/17 As of end FY17/18 
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FY18/19 TARGET FOR EMPLOYMENT AND TALENT RETENTION

•  Continue to commit to fair employment practices by ensuring our hiring process remain stringent and offer  
equal opportunity to all potential candidates 

• Maintain a diverse and relevant learning and professional development programme 

SPOTLIGHT ON: 

Our People are Our Assets 
Mapletree Group's key human resource strategies as well as some of the activities conducted in FY17/18  
are listed below. 

1
Talent Acquisition  
& Management 

2
Competitive  
Compensation  
& Benefits

3
Employment  
Engagement 

Employee  
Well-being 

4
• Engagement platforms: 

- Career fairs 
-  Partnering with 

educational institutions 
- Social media 
- Job portals 
-  Internships & work 

placement programme 

•  Learning & development 
programmes: 
- Leadership courses 
- Work-specific training 

•  Pay-for-performance 
Framework: 
-  Competitive 

remuneration 
- Staff benefits 

•  Performance 
management 
framework

• Platforms: 
-  Meet the Chairman and 

senior management 
sessions 

-  Annual staff 
communication  
session 

-  Employee engagement 
survey 

•  Activities by  
the Mapletree 
Recreation Club 

•  Health assessments 
in partnership with 
external health 
providers 

•  Mapletree Education 
Award for employees’ 
children 

• Wellness-related talks 

The Manager continues to  
invest in the well-being of  

our employees and promote 
positive bonding between 

management and employees. 

Family members of employees were invited to join in Festival Walk’s  
Chinese New Year celebrations. 

Note: There are variations in terms of HR practices in Hong Kong, Beijing and Shanghai. 
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Local Communities 
[GRI 413-1, 416-1] 

The Manager and the Property Manager 
believe in giving back to the community,  
by providing a helping hand to those  
in need. Where possible, we endeavour  
to engage in activities that promote positive 
impact on our local communities across four 

key pillars – the arts, education, environment and healthcare. 
[GRI 103-1] 

The Sponsor has in place a group-wide Corporate Social 
Responsibility (“CSR”) framework – the Shaping & Sharing 
Programme, directed at empowering individuals and 
enriching communities. A five-member Board Committee 
comprising Mapletree’s Chairman, two Board representatives 
from the four REITs (rotated on a two-year basis), and the 
Sponsor’s senior management, provides strategic oversight 
on the Programme. 

Mapletree aligns business performance with its CSR 
efforts where it allocates S$1 million annually to fund CSR 
commitments and programmes for every S$500 million of 
the Group’s profit after tax and minority interests (PATMI) or 
part thereof. [GRI 103-2] 

CONTRIBUTING TO A BETTER SOCIETY 
Festival Walk is a landmark territorial retail mall and lifestyle 
destination with an annual footfall of about 40 million shoppers.  
Situated above an MTR station and near two local universities,  
the mall also serves the residential catchment within the 
Kowloon Tong district. While the mall was built in the early 
1990s, the facilities, including the toilets, mall entrances  
and furnishings at its food court, have been enhanced to  
be more disabled-friendly. 

Surveys and assessments are also carried out regularly 
as part of the Property Manager’s routine operation 
& maintenance practices to minimise the impact of 
Festival Walk on the surrounding community and/or the 
environment. These include inspections of tenants’ kitchen 
exhaust and kitchen drainage water, water treatment for 
tenants’ kitchen drainage water, testing of cooling water 
samples, testing of foul water samples and safety surveys on 
external facade. Annual surveys were also conducted during 
the year to gather shoppers’ feedback on the marketing 
activities and facilities. During FY17/18, extra precautions 
were also taken during the replacement and installation of 
logos at the external façade to uphold safety and minimise 
inconvenience to the general public. 

SPOTLIGHT ON: 

Mapletree Group’s  
CSR Framework 
The CSR Framework is a group-wide framework 
directed at achieving greater impact through 
a focused CSR approach and encompasses 
four pillars of support – education, the arts, 
healthcare and the environment. It is guided  
by two broad objectives of empowering 
individuals through supporting educational 
and healthcare initiatives, as well as enriching 
communities with the arts and functional design, 
and building environmentally sustainable  
real estate developments. 

The framework acts as a guide for proposed 
community involvement initiatives and 
commitments. Initiatives are selected based 
on several factors, including definable social 
outcomes, long-term engagement and staff 
volunteerism opportunities. 

All proposed community involvement 
initiatives are assessed against the Mapletree 
CSR Framework by the Group Corporate 
Communications team. The team makes 
recommendations to the CSR Board  
Committee for their final assessment. 

SUSTAINABILITY REPORT 
SOCIAL 

Presentation ceremony for Mapletree Investments' Mapletree Education 
Award for the children of Singapore-based employees. 
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VENUE SPONSORSHIP FOR A GOOD CAUSE 
The Property Manager at Festival Walk continues to extend 
venue sponsorship to CSR events which champion social 
causes and promote community involvement. In FY17/18, 
it was the venue sponsor for Charles K. Kao Foundation 
charity events in support of those suffering from Alzheimer’s 
disease, Ronald McDonald House Charities of Hong Kong, 
St. James’ Settlement’s ‘Valentine’s Rose Charity Sale’ and 
Wai Yin Association’s ‘Charity Mooncake Sales’. Collectively, 
about HK$676,298 (approximately S$114,000) was raised  
in these events. In addition, Festival Walk was the venue  
for the two-day Blood Donation Drive organised by  

FY18/19 TARGET FOR  
LOCAL COMMUNITIES

FY18/19 KEY INITIATIVES

Six CSR events participated by  
staff from Singapore, Hong Kong,  
Beijing and/or Shanghai for FY18/19 

•  Continue to support annual CSR events that were held at Festival Walk  
via venue sponsorship

•  Involve the local community such as students to join for our charity  
and community events at Festival Walk 

•  Encourage staff volunteerism with CSR events that benefit  
underprivileged communities 

To encourage employees to give back to society, employees from 
the Manager’s office in Singapore visited St. Andrew’s Nursing Home 
at Telok Blangah in Singapore to spread Christmas cheer. About 10 
residents were treated to a sing-a-long session, a game of bingo,  
as well as a hearty lunch. 

At the ice rink ‘Glacier’, coaches also provided free skating sessions 
for beneficiaries from the Hong Kong Sports Association for  
Persons with Intellectual Disability (“HKSAPID”). Festival Walk’s 
employees also volunteered their time by helping out at St. James’ 
Settlement’s ‘Valentine’s Rose Charity Sale’. During the Mid-Autumn 
Festival, they also visited the elderly, as organised by St. Patrick’s 
Parish, and contributed daily necessities and food. 

SPOTLIGHT ON: 

Volunteerism at MGCCT 

Festival Walk’s employees and family members helped to 
raise funds at the ‘Valentine’s Rose Charity Sale’ organised 
by St. James’ Settlement. 

Approximately HKD$676,298 
(approximately S$114,000) was raised 

at the charity events held during  
the year at Festival Walk. 

Hong Kong Red Cross Blood Transfusion Service as well as 
various community awareness campaigns to educate the 
public on slope safety and eye care. [GRI 103-2] 

Reaching out to the students and young adults, the  
‘Speak Dating Event’ was held at the mall for the fourth 
time and saw a strong turnout of more than 600 students. 
Organised by Goethe-Institute and supported by various 
foreign consulates and cultural centres, the event was a 
good platform to encourage the appreciation of European 
languages and culture among the young. 

The Manager and the Property Manager are committed 
to contributing to the development of the industry in the 
respective country of operation. The Manager is a member 
of the REIT Association of Singapore (“REITAS”), which 
aims to promote Singapore’s REIT industry, while Festival 
Walk is listed as a member of the Quality Tourism Services 
Association (“QTSA”) under the Hong Kong Tourism Board, 
which promotes tourism in Hong Kong. [GRI 102-13] 
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Charles K. Kao Foundation’s annual Christmas Charity Sales 
kickoff event was graced by Hong Kong celebrities. 

‘Mooncake Charity Sales’ by Wai Yin 
Association in support of needy children. 

A learning platform for multiple European languages, the annual ‘Speak Dating 
Event’ continued to attract shoppers and the student community. 

The elderly from Shek Kip Mei Community Centre 
were also at Festival Walk’s Christmas celebrations. 

CSR  
EVENTS  
IN FY17/18 
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Organised by Agriculture, Fisheries and Conservation Department, 
Government of Hong Kong SAR, the Country Parks’ 40th anniversary exhibition 
at Festival Walk promotes the appreciation of nature among our shoppers. 

Residents of St Andrew’s Nursing Home and the Manager’s 
employees were engaged in a fun game of Bingo. 

Beauty queens and distinguished guests in full support 
of Wai Yin Association’s 35th Anniversary Charity Ball. 

Coaches from Glacier provided skating sessions for beneficiaries 
from the Hong Kong Sports Association for Persons with 
Intellectual Disability (“HKSAPID”). 

Festival Walk’s employees and family members visited the elderly at 
their homes during a visit organised by St. Patrick’s Parish. 

OVERVIEW PERFORMANCE
GOVERNANCE  
& SUSTAINABILITY FINANCIALS & OTHERS
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Compliance with  
Laws and Regulations 
[GRI 307-1, 417-3, 419-1] 

The Manager and the Property Manager 
recognise that a material breach of any  
law or regulation could have significant 
impact and result in irreversible reputational 
damage or lead to other costly liabilities.  
We adhere to the highest standards of 

corporate governance practices which ensure compliance 
to all applicable laws and regulations. [GRI 103-1] 

To manage the risks of non-compliance with relevant laws 
and regulations, clear policies and procedures, which state 

the responsibilities and obligations of the employees of  
the Manager and the Property Manager, are in place. 
Incidents involving threatened or pending litigation  
are reported immediately to the Manager’s CEO and  
the Sponsor’s Head of Group Corporate Services and  
Group General Counsel for timely resolution. [GRI 103-2] 

In FY17/18, there was no material breach of relevant local 
laws and regulations. 

Moving forward, the Manager will continue to monitor,  
and as and when there are substantial new areas of law  
or regulation, the Manager will conduct training for 
employees and ensure zero incidence of material  
non-compliance with laws and regulations. 

FY18/19 TARGET FOR GOVERNANCE FY18/19 KEY INITIATIVES 

Maintain zero confirmed  
incidents of corruption 

Maintain zero incidence of  
material non-compliance with  
laws and/or regulations 

•  Continue to implement whistleblowing and other policies to  
prevent corruption 

•  Provide training for employees if there are any changes in relevant  
laws and regulations 

4th Annual General Meeting held on 19 July 2017. 

Anti-corruption 
[GRI 205-3] 

The Group maintains a zero-tolerance 
stance towards any unethical and corrupt 
practices, so as to protect the interests of 
our stakeholders and prevent reputational 
damage. A great emphasis is placed by 
the Group to maintain a high standard of 

corporate governance and transparency. Details on the 
Manager’s corporate governance framework and policies, 
guided by the Code of Corporate Governance 2012 
prescribed by SGX and the Monetary Authority of Singapore, 
can be found on pages 64 to 78 of this report. [GRI 103-1] 

To promote ethical behaviour, employees are required to 
adhere to the Group’s policies and procedures at all times 
and in areas including code of ethics and conduct, conflict 
of interest, anti-money laundering and dealing in units of the 
Sponsor’s REITs. The specific guidelines on anti-corruption 
practices include the prohibition of bribery, acceptance 
or offer of gifts and entertainment. The Manager has also 
established a whistleblowing policy for reporting in good 
faith any improper and prohibited conduct in financial 
or other operational matters while protecting them from 
reprisals. If an employee is found guilty of fraud, dishonesty 
or criminal conduct in relation to his/her employment,  
the Manager reserves the right at all times to terminate  
the employee’s services. [GRI 103-2] 

Over the reporting period, there was no incident  
of corruption. 
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GRI CONTENT INDEX 

GRI Standards Details/Notes/Page No.

GENERAL DISCLOSURE

Organisational Profile
102-1 Name of the organisation Corporate Profile 
102-2 Activities, brands, products, and services Corporate Profile 
102-3 Location of headquarters Corporate Directory 
102-4 Location of operations Corporate Profile 
102-5 Ownership and legal form Corporate Profile 
102-6 Markets served Corporate Profile 
102-7 Scale of the organisation Employment and Talent Retention (Pages 92-93) 

Financial Statements (Pages 101-155) 
102-8 Information on employees and other workers Employment and Talent Retention (Pages 92-93) 

Data was compiled from the Human Resource database,  
and excluded full-time and part-time employees on less than  
one-year contract as these hires are hired for a short-term and  
on an ad-hoc basis. 
MGCCT does not have a significant portion of its activities  
being carried out by workers who are not employees.  
Certain property management functions were outsourced  
to third party service providers. 
MGCCT did not have any significant variation in  
employment numbers. 

102-9 Supply chain Supply chain is minimal and not significant to MGCCT’s operations. 
102-10 Significant changes to organisation and its supply chain None in FY17/18. 
102-11 Precautionary principle or approach The Mapletree Group does not specifically address the principles  

of the Precautionary approach. 
102-12 External initiatives Not applicable, MGCCT does not subscribe to or endorse any 

external initiatives. 
102-13 Membership of associations Local Communities (Page 95) 

Strategy
102-14 Statement from senior decision-maker Board Statement (Page 80) 

Ethics and Integrity
102-16 Values, principles, standards, and norms of behaviour Corporate Profile; Strategy (Pages 12-13); Introduction (Page 81) 
102-18 Governance structure Sustainability Governance at MGCCT (Page 84) 
102-40 List of stakeholder groups Stakeholder Engagement (Pages 82-83) 
102-41 Collective bargaining agreements No collective bargaining agreements are in place. 
102-42 Identifying and selecting stakeholders GRI Principles (Page 81); Stakeholder Engagement (Pages 82-83) 
102-43 Approach to stakeholder engagement Stakeholder Engagement (Pages 82-83) 
102-44 Key topics and concerns raised Stakeholder Engagement (Pages 82-83) 
102-45 Entities included in the consolidated financial statements Financial Statements (Pages 101-155) 
102-46 Defining report content and topic boundaries Introduction (Page 81); Materiality Assessment (Page 84) 
102-47 List of material topics Materiality Assessment (Page 84) 
102-48 Restatements of information Not applicable 
102-49 Changes in reporting Not applicable 
102-50 Reporting period 1 April 2017 – 31 March 2018 
102-51 Date of most recent report June 2017 
102-52 Reporting cycle Annual 
102-53 Contact point for questions regarding the report Contact for Feedback (Page 84) 
102-54 Claims of reporting in accordance with GRI standards Board Statement (Page 80) 
102-55 GRI content index GRI Content Index (Pages 99-100) 
102-56 External assurance MGCCT has not sought external assurance on this report. 
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GRI Standards Details/Notes/Page No. 

Management Approach
103-1 Explanation of the material topic and its boundary Sustainability Governance at MGCCT (Page 84); Energy (Pages 85-86);  

Water (Page 87); Health and Safety (Pages 90-91); Employment and 
Talent Retention (Pages 92-93); Local Communities (Pages 94-97); 
Anti-corruption (Page 98); Compliance with Laws and Regulations 
(Page 98) 

103-2 The management approach and its components
103-3 Evaluation of the management approach

MATERIAL FACTORS AND PERFORMANCE DATA

Economic Performance
201-1 Direct economic value generated and distributed Financial Statements (Pages 101-155) 

Anti-corruption
205-3 Confirmed incidents of corruption and actions taken Anti-corruption (Page 98) 

Energy
302-1 Energy consumption within the organisation Energy (Pages 85-86) 
302-3 Energy intensity
302-4 Reduction of energy consumption

Water
303-1 Water withdrawal by source Water (Page 87) 
303-3 Water recycled and reused The amount of rainwater harvested at Festival Walk in Hong Kong, 

Gateway Plaza in Beijing, and Sandhill Plaza in Shanghai has not 
been disclosed in the report as it accounts for a small portion of  
the overall water consumption. 

Environmental Compliance
307-1 Non-compliance with environmental laws  

and regulations
No incidents of non-compliance with environmental laws or 
regulations have been identified in FY17/18. Please refer to 
Compliance with Laws and Regulations (Page 98) 

Employment
401-1 New employee hires and employee turnover Employment and Talent Retention (Page 92) 

Given that our new hire/turnover rate is not materially different  
from industry average, the information on new hires and turnover  
by age/gender has not been disclosed. 

404-2 Programs for upgrading employee skills  
and transition assistance programs

Employment and Talent Retention (Page 92) 

404-3 Percentage of employees receiving regular  
performance and career development reviews

Employment and Talent Retention (Page 92) 

Occupational Health and Safety
403-2 Types of injury and rates of injury, occupational  

diseases, lost days, and absenteeism,  
and number of work-related fatalities

Health and Safety (Page 90) 
The occupational health and safety performance in this report covers 
employees of MGCCT only. Occupational diseases incidents are not 
applicable to MGCCT as our properties are commercial buildings. 

Local Communities
413-1 Operations with local community engagement,  

impact assessments, and development programs
Local Communities (Pages 94-97) 

Customer Health and Safety
416-1 Assessment of the health and safety impacts  

of product and service categories
Health and Safety (Page 90); Local Communities (Page 94) 

416-2 Incidents of non-compliance concerning the health  
and safety impacts of products and services

Health and Safety (Page 90) 

Marketing and Labelling
417-3 Incidents of non-compliance concerning  

marketing communications
Compliance with Laws and Regulations (Page 98) 

Socioeconomic Compliance
419-1 Non-compliance with laws and regulations  

in the social and economic area
Compliance with Laws and Regulations (Page 98) 
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